
 
 
 
 
 

CUSTOMER REGISTRATION FORM 
 

A. Details about the Company 
 

Company Name 
(trading name of the Company on 
invoices) 

 

Company Registered  office and 
Branch/Depot address, if any 

 

Type of Organisation Proprietary / Partnership Firm / Private / Public Limited Company 

Enterprise Micro / Small / Medium / Large 

Number of years in business   

Brands (in which you regularly 
trade) 

 

Annual Turnover (as per last 
financial year) 

 

Company PAN  

Company CST/VAT/ other valid 
business or trade licence / 
registration number*  

 

*Copy of license/certificate of registration to be provided.  
 

B. Contact person** 
 

Name  

Designation  

Mobile Number  

Phone number  

Fax number  

Email address   

 
**Please attach the authority letter or other document authorising the person named to make purchases on 
behalf of the customer. 
 
 
 
 

Woolworths Wholesale (India) Private Limited  
203, Akruti Centrepoint, MIDC Central Road, Andheri (E), Mumbai 400 093 

+91-6733 2000, fax: 022-6733 2055, email: info@woolworths.co.in 
 
 

 
 
 



C. Bank Details 
 

Bank name  

Bank Branch Address  
Bank IFSC Code 
(For NEFT/RTGS Br.) 

 

Bank Account Name  

Bank Account No.  

Email Id   
Please attach letter from the bank or a cancelled cheque leaf informing SWIFT number, IFSC Code, MICR Code, 
account number and account name, to ensure all details are correctly lodged. 
Woolworths requires you to confirm the following statement by having an authorised signatory of your company read 
and sign it in the space provided under it: 
 
The bank account information in the table above has been provided and verified by us to be true and correct and we 
authorise Woolworths Wholesale (India) Private Limited to credit this bank account using Electronic Funds Transfer.  
I/we acknowledge that Woolworths accepts no, and has no, responsibility for an error within our organisation that leads 
to incorrect bank details in Woolworths’ payment systems and/or any associated losses. 
Agreed by (Name of Individual)  

Designation  

Sign & Date  
 

 

D. Two Trade Reference  
 

Name & Address of Enterprise Contact Details 
 
 

 

 
 

 

 
CUSTOMER ACCEPTANCE 

   

Before signing the Customer Acceptance section, please read, initial, seal and date the Terms and Conditions of Supply 
provided hereunder. 

 

• I/we have read and understand the Terms and Conditions mentioned in this Form. I/We agree to be bound by the said 
terms and conditions or any changes to the said terms and conditions which are notified to me/us from time to time. In 
case, I/we fail/s to comply with any terms and condition of this form, Woolworths can refuse to trade with me/us and 
I/we agree/s to indemnify Woolworths for any loss/damaged caused to Woolworths. 

• I/we agree/s and confirm/s that the goods are purchased by me/us from Woolworths only for the purpose of resale, 
commercial, business, or industrial use and not for personal consumption. 

• I/we confirm and undertake that the information provided in the Customer Registration Form is true, complete, and 
correct and any liability or damages arising to Woolworths or its associates due to wrong declaration or purchase made 
in violation of the terms and conditions of this Form, shall be indemnified by the me/us to Woolworths. 

• I/we confirm/ s that I/we am/are authorized to sign this Application on behalf of the organization.   
  

Customer Full name   

Signature (with seal) 
 
 
 

Name and Designation of Person 
signing the Form 

 

Date  



 

Terms and Conditions: 
 

The below mentioned are the terms and conditions governing Customer’s access to and purchase of goods from Woolworths 
Wholesale (India) Private Limited (hereinafter referred to as “Woolworths”)   

 

1. Woolworths sell goods to the customers on the condition that they are purchasing goods for resale, commercial, business 
or industrial use only. The customer agrees not to purchase goods for personal consumption. 

2. Woolworths sell goods only to the customers having a valid registration with Woolworths. Customer agrees to fill in the 
registration form with proper details and submit necessary proof of VAT/other registration certificates advised by 
Woolworths from time to time.  

3. Woolworths reserve right to prescribe minimum purchase quantities and/or purchase value for each invoice. Woolworths 
also reserves right to place maximum limit on the products purchased by the customers. These minimum/ maximum 
quantities are subject to modification from time to time by Woolworths. 

4. Terms of sale will be ex-warehouse and Woolworths will not be responsible for transportation, insurance, and delivery of 
goods.  

5. The customer is required to pay for the goods before supply. Till the time, cheque is cleared into Woolworths Account, 
property and ownership of goods will not pass to the customer and will remain with Woolworths. Untill property and 
ownership of goods passes to the customer, the customer shall hold such goods on trust as fiduciary bailee for 
Woolworths, and store them in a manner to enable them to be identified and cross-referenced to particular invoices. In 
such case, the customer authorizes Woolworths or its agent to enter into its premises, using such force as is necessary, to 
remove any goods which are the property of Woolworths, and the customer agrees to indemnify Woolworths against all 
costs and claims in respect of its exercise of its rights under clause mentioned above.  

6. The customer payment for goods constitutes confirmation of receipt of goods without any defects.  
7. Customers will be entitled to warranty as described in warranty cards attached to goods purchased. For any defect in the 

goods, customers are required to directly contact the manufacturer of the goods. Woolworths will not be liable to take 
return of any unsold or defective goods. 

8. Price of goods are liable to change without notice. 
9. You agree to notify Woolworths of any changes which affect the legal entity, structure or management control of your 

business. 
10. This Agreement is personal to you and you have no right to transfer or assign this Agreement or any rights given by this 

Agreement or any part of that right without the prior written consent of Woolworths which may or may not be provided 
by Woolworths. 

11. Transaction between Woolworths and the customer will be on principal to principal basis.  
12. Unless provision is made in writing, you agree that you shall not represent to any third party that you are in any way 

acting for Woolworths and Woolworths will not be bound by any contacts that you make with any third party for the sale 
of goods.  

13. Woolworths reserve right to change these terms of trade from time to time without notice to you.  
14. If Woolworths fails to enforce any terms of trade at any time, Woolworths have not waived those rights.  
15. In case of any dispute between the parties, Courts in Mumbai shall have exclusive jurisdiction over the matters.  

 

If any provision of these terms of trade is held to be invalid or unenforceable for any reason, the remaining terms and conditions 
shall remain in full force and effect and the parties shall adjust their respective rights and obligations in accordance with the 
spirit and intent of the parties as shown by these terms of trade.  

 

Customer and Woolworths agrees for the abovementioned terms and conditions on the day mentioned herein below. 
 

For Woolworths Wholesale (India) Pvt. Ltd     For Customer 
 
 

Name & Designation of the Signatory     Name & Designation of the Signatory  
Date         Date 

 
For Office Use only:        Business Analyst 
 
Reg. No:         Date & Signature 



 
Mandatory documents to be provided by the Customer 

 

Proprietorship 
Concern 

Partnership Firm  Private/Public 
Company 

Co­operative 
Society 

Name and address of the 
Proprietor 

Name and address of the 
partners, Copy of 
partnership deed,  

Memorandum and Articles 
of Association of the 
Company  

Copy of  bye laws of the 
society  

Address proof    Address proof    Address proof Address proof 

Copy of cancelled cheque 
in the name of 
proprietorship concern 

Copy of cancelled cheque 
in the name of firm 

Copy of cancelled cheque 
in the name of the 
company 

Copy of the cancelled 
cheque in the name of 
co-operative society 

If document is signed by 
person other than 
proprietor, authority letter 
on the letter head of the 
proprietorship concern duly 
signed by the proprietor 

If document is not signed 
by all partners of the 
firm, authority letter 
signed by all the partners  

If document is not signed 
by the director of the 
company, authority letter 
signed by the director of 
the company  

If document is not 
signed by all office 
bearer or chairman and 
other office bearer, 
authority letter signed by 
chairman and office 
bearer of the society  

Copy of PAN Card Copy of PAN Card Copy of PAN Card Copy of PAN Card 

Income-tax audited  
account of last 3 years or if 
audited  tax statement is not 
available, copies of VAT 
return and account of last 3 
years 

Income-tax audited  
account of last 3 years or 
if audited  tax statement 
is not available, copies of 
VAT return and account 
of last 3 years 

Income-tax audited  
account of last 3 years or 
if audited  tax statement is 
not available, copies of 
VAT return and account of 
last 3 years 

Income-tax audited  
account of last 3  years 
or if audited  tax 
statement is not 
available, copies of VAT 
return and account of 
last 3 years 

Copy of Shop & 
Establishment Certificate 

Copy of Shop & 
Establishment Certificate 

Copy of Shop & 
Establishment Certificate 

Copy of Shop & 
Establishment 
Certificate 

Copies of VAT 
Registration certificate 

Copies of VAT 
Registration certificate 

Copies of VAT 
Registration certificate 

Copies of VAT 
Registration certificate 

Two trade reference on the 
letter head of the referrer.  

Two trade reference on 
the letter head of the 
referrer.  

Two trade reference on the 
letter head of the referrer.  

Two trade reference on 
the letter head of the 
referrer.  

 



 

LETTER FROM CUSTOMER FOR CREDIT REQUEST ON THE LETTER HEAD 
 

To 
Woolworths Wholesale (India) Pvt. Ltd 
203, Akruti Centrepoint,  
MIDC, Andheri (E) 
Mumbai 400 093 
 
Dear Sir, 
 
Sub: Request for Extension of Credit Period of 7 calendar days 
 
I/we am/are purchasing goods from Woolworths on cash and carry basis. I/you request you to allow me/us 7 days credit period for 
payment of goods purchased by me/us.  

 
I/we agree and confirm that - 
• Woolworths have exclusive right to set up credit limit for my/our account which can be increased or decreased by Woolworths 

at its own discretion. In case credit limit is exhausted before the credit period, if any, provided by Woolworths, Woolworths 
shall have right to refuse further supply to me/us untill the payment is made. 

• I/we will provide bank guarantee in the format provided by Woolworths, of such amount as may be directed by Woolworths 
from time to time.  

OR 
• I/we will deposit Post dated cheque of such amount as may be directed by Woolworths from time to time. 
• Till the time payment made to Woolworths, property and ownership of goods will not pass to me/us and will remain with 

Woolworths. I/we will hold such goods on trust as fiduciary bailee for Woolworths, and store them in a manner to enable them 
to be identified and cross-referenced to particular invoices. I/we authorize/s Woolworths or its agent to enter into its premises, 
using such force as is necessary, to remove any goods which are the property of Woolworths, and I/we customer agree/s to 
indemnify Woolworths against all costs and claims in respect of its exercise of its rights under clause mentioned above.  

• I/we will not create any lien or mortgage the goods till the payment is made to Woolworths.  
• I/we will indemnify and to reimburse to Woolworths all or any expenses that Woolworths may be reasonably incurred in 

recovering or attempting to recover payment from me/us of the amounts, which may from time to time overdue. I/we agree/s 
that Woolworths may at any time or from time to time without assigning any reason therefore, refuse to extend credit to me/us. 

• Unless Woolworths has agreed to extend credit to me/us, I/we will pay for the goods before supply and I/we will not be 
considered to have paid until the payment has fully cleared through the banking system into Woolworths Account. In case 
Woolworths has agreed to extend credit period, I/we will make payment within agreed credit time period. In case I/we fail/s to 
make payment within agreed time period, I/we will be liable to pay interest @ 18% on payment due.  

• Unless otherwise notified in writing, I/we am/are authorized to sell the goods in the ordinary course, but I/we will keep the 
proceeds of any goods sold in a separate account in trust for Woolworths.  

• Notwithstanding anything mentioned above, all payments shall immediately become due to Woolworths, if I/we become 
insolvent, commit any act of bankruptcy, if receiver, liquidator or any other person is appointed over any of my/our assets or 
undertaking or if I/we make or attempt to make an arrangement or composition with creditors.  

 
Thanking you, 
Yours truly, 
 
 
 
Customer  


